COLLECTION OF INFORMATION NOTICE

1. Heart Aesthetics Hobart
2. Fresh Clinics (our prescribing partner)

1. Heart Aesthetics Hobart Collection Notice

Heart Aesthetics Hobart collects and stores personal and health information to provide safe,
high-quality clinical care. This includes patient consultation details, medical history,
treatment notes, and photographs. Information may be shared securely with Fresh Clinics,
our prescribing partner, for the purposes of medical assessment, treatment authorisation,
and ongoing clinical governance.

Patients may request access to or correction of their records at any time by contacting Heart
Aesthetics Hobart at 187 New Town Rd, New Town TAS.7008.0r via
info@heartaestheticshobart.com.au .

This notice should be read together with the Fresh Clinics Collection Notice, which outlines
how prescribing doctors collect and manage information for telehealth and prescribing
purposes.

2. Fresh Clinics Collection Notice

Who we are

Personal Information about you is being collected by Fresh Trading Pty Ltd (ABN 52 624
936 081) (we, our, us, Fresh).

Phone: 61 28002 1471 Email: privacy@freshclinics.com

Fresh facilitates your interaction with medical clinics, registered health practitioners, and
pharmacies, including through the online platform that provides (amongst other things) for
telehealth consultations between clinic patients, such as yourself, and prescribing doctors
(Fresh App).

What is Personal Information



Personal Information includes information or an opinion about you that identifies or can be
used to reasonably identify you. This can include a person’s name, age, gender, employment
history, health information (including information about your health and the health services
you receive or wish to receive), residential address, and contact details.

What Personal Information we collect

Fresh collects Personal Information from you when you use the Fresh App, including health
information in connection with the medical services you request from clinics associated
with Fresh, including:

¢ your name, address, phone number and email address;

« your date of birth and gender;

» medications you take, allergies, and previous medical diagnoses; and

e other information you input into the Fresh App.

Fresh also collects Personal Information, including health information about you from the
clinic and medical practitioners involved in your care. This includes:

e any of the above details which your treating medical practitioners input into the Fresh
App on your behalf;

¢ details of the clinic and of your medical practitioners;

« details of your consents to receive treatment;

e information about your treatment at the clinic.including date and history of treatments,
treatment plan, treatment product and quantity-and treatment area, and any decision by
your medical practitioner not to provide treatment;

» where you have given your consent, or where you provide them to the clinic or your
treating medical practitioner, photographs.and/or audio-visual videos (images) of you; and
* notes prepared by your medical practitioner in respect of your care.

Except where you have otherwise given specific consent, your telehealth consultations
through the Fresh App are not streamed, but not recorded.

Why is your Personal Information being collected?

The purpose of collecting your Personal Information is:

» to confirm your identity and manage our relationship with you; and

» to facilitate your relationship with the clinic and your medical practitioners;

* to process your purchases of treatment product;

« for medical practitioners to assess your eligibility and suitability for treatment;

« for the legal and regulatory requirements connected to your care;

« for the purposes of documentation and record keeping of your care;

« to provide after-care, including in response to any complications;

« for the purposes of research and analytics (but only in an aggregated and/or de-identified
form) for any other purpose you consent to.



What would happen if your Personal Information is not collected?

We are required by law or applicable medical regulations to collect and keep certain
Personal Information (including health information) from you in order to provide you with
the medical care you have requested from a clinic. If you do not provide us with this
Personal Information, you will not be able to receive that care.

Other Personal Information is voluntary for you to provide.
To whom will your Personal Information be disclosed?

The Personal Information we hold about you will be shared with third parties for the
purposes above, including:

e the clinic and medical practitioners involved in your medical care;

» third party service providers, including pharmacies dispensing treatment product,
couriers transporting the treatment product, financial institutions to process payments and
IT service providers and intermediaries between those entities but only:te the extent
necessary for those services; and

e our associated business entities but only to the extent necessary for the relevant purposes
set out above.

We may also disclose your Personal Information to other third parties where we are
required or authorised by law to do so (including where you have provided your consent or
where we are required by law to disclose your Personal Information to government
entities).

Overseas disclosures

Some of our service providers are based overseas, including the United States of America,
Europe, New Zealand and thePhilippines, which may have access to your Personal
Information. We have contractual obligations in respect of those recipients to protect your
Personal Information.

Photographs and recordings

Images you provide, or which are taken of you during your attendance at the clinic before,
duringor after treatment, will be:

« used for clinical documentation, the provision of care, and for any other purposes for
which you have given express consent;

e stored on the device on which they were taken and in servers based in Australia; and

« accessible by medical practitioners involved in your care, the clinic you attended and its
personnel, and Fresh.

Access to and correction of Personal Information and complaints



Please refer to our Privacy Policy at https://www.freshclinics.com/en-au/privacy-policy for
information on how to seek access to or a correction of Personal Information we hold about
you, or make a privacy complaint.

Signature

[ hereby acknowledge the collection of my Personal Information by Fresh.

[ consent to the collection, use and disclosure of my health information and other Personal
Information by Fresh as set out in the required consents, and optional consents (ifany), set
out above.

Updated October.2025

Disclosure and Intended Use: This document is provided for patient information and
clinical guidance only. It is designed to support informed decision-making in consultation
with a registered health practitioner. The content is not intended for advertising, marketing,
or public promotion of any therapeutic good or scheduled medicine. No brand-specific
product names are promoted, and treatment decisions should always be made following a
personal medical assessment, in accordance with the Therapeutic Goods Administration
(TGA) and AHPRA advertising guidelines.



